NOTE: Given the confidential health records information included in this report it is only to be transmitted securely to BHRD and Region 4 DCYF-CA staff and only to those to HIPPA training. 

Children’s Crisis Outreach Response System (CCORS) ISS
Intensive Stabilization Services (ISS)

Quarterly Data Summary Report
Year Reported:​​​​​____________________________
Quarter Reported:
1Q
2Q
3Q
4Q
	Total # of ISS clients referred since October 2007:
	

	Total # of ISS clients referred during this quarter
	

	Total # of BHO referrals this quarter
	

	Total # of CA referrals this quarter
	

	Total # of BHO clients referred in the quarter who declined ISS services
	 

	Total # of CA clients referred in  the quarter who declined ISS
	 

	Total # of ISS clients served during this quarter: clients who were referred in the previous quarter or this quarter regardless of enrollment status. 
	 

	# of unenrolled BHO clients who were referred before or during this quarter and have an exit date during this quarter. (Section II)
	

	# of unenrolled CA clients who were referred before or during this quarter and have an exit date during this quarter.  (Section II)
	

	Total # of ISS clients discharged during this quarter (Section I ) regardless of enrollment status
	

	Total # of ISS clients enrolled during this quarter: clients who had an intake date during this quarter and an engagement outcome of "enrolled"
	

	Total # of ISS client referred before or during this quarter, enrolled in services and discharged (Section III)
	


Section I: Data is inclusive of clients who were referred before or during this quarter and had an exit date during this quarter. N= 
	Age
	#
	% of Total #
	Gender
	Medicaid Eligible
	DCFS Involvement
	Primary Referral

	
	
	
	M
	F
	Y
	N
	Y
	N
	DCFS
	RSN

	0-5
	
	
	
	
	
	
	
	
	
	

	6-12
	
	
	
	
	
	
	
	
	
	

	13-17
	
	
	
	
	
	
	
	
	
	

	18+
	
	
	
	
	
	
	
	
	
	

	Total
	
	
	
	
	
	
	
	
	
	


	Ethnicity N= 
	# 
	 %

	Caucasian
	
	

	African American
	
	

	Hispanic
	
	

	Asian
	
	

	Native American
	
	

	Multi-racial
	
	

	Other
	
	

	Total
	
	


Section II: Data is inclusive of all clients who were referred before or during this quarter but did not enroll in services N=  and N= 

	Data for unenrolled BHO clients who were referred before or during this quarter and have an exit date during this quarter.  N=
	Actual
	Average
	Median
	Range

	# of referrals Attempted, No Contact
	 
	 
	 
	 

	# of referrals Contact Made, No Outreach
	 
	 
	 
	 

	# of referrals Outreach Completed, Not Enrolled
	 
	 
	 
	 

	Response time to contact referral (hours)
	 
	 
	 
	 

	Response time to contact family (hours)
	 
	 
	 
	 

	Response time for face to face with family/client (days)
	 
	 
	 
	 

	Length of service with family/client (days)
	 
	 
	 
	 

	Direct service hours with family/client (hours)
	 
	 
	 
	 

	Indirect service hours with family/client (hours)
	 
	 
	 
	 

	
	
	
	
	

	
	
	 
	 
	 

	Data for unenrolled CA clients who were referred before or during this quarter and have an exit date during this quarter.  N=C
	Actual
	Average
	Median
	Range

	# of referrals Attempted, No Contact
	 
	 
	 
	 

	# of referrals Contact Made, No Outreach
	 
	 
	 
	 

	# of referrals Outreach Completed, Not Enrolled
	 
	 
	 
	 

	Response time to contact referral (hours: minutes)
	 
	 
	 
	 

	Response time to contact family (hours: minutes)
	 
	 
	 
	 

	Response time for face to face with family/client (days)
	 
	 
	 
	 

	Length of service with family/client (days)
	 
	 
	 
	 

	Direct service hours with family/client (hours)
	 
	 
	 
	 

	Indirect service hours with family/client (hours)
	 
	 
	 
	 


Section III: Data is inclusive of all clients who were referred before or during this quarter, were enrolled in services and had an exit date during this quarter N=
	Data is inclusive of all clients who were referred before or during this quarter, were enrolled in services and had an exit date during this quarter N= 
	Actual
	Average
	Median
	Range

	Response time to contact referral (hours)
	 
	 
	 
	 

	Response time to contact family (hours)
	 
	 
	 
	 

	Response time for face to face with family/client (days)
	 
	 
	 
	 

	Length of service with family/client (days)
	 
	 
	 
	 

	Direct service hours with family/client (hours)
	 
	 
	 
	 

	Indirect service hours with family/client (hours)
	 
	 
	 
	 

	# of clients who received medication management
	 
	 
	 
	 

	# of clients who stayed in a Crisis Stabilization Bed
	 
	 
	 
	 

	Average length of stay in a Crisis Stabilization Bed (days)
	 
	 
	 
	 

	Average CALOCUS score at entry
	 
	 
	 
	 

	Average CALOCUS score at Exit
	 
	 
	 
	 

	CALOCUS score range
	 
	 
	 
	 

	 
	 
	 
	 
	 


	Enrolled in School N= 
	#
	%

	At Intake
	 
	 

	At Exit
	 
	 


	Living Arrangement at Intake N= 
	#
	% of total
	Living Arrangement at Exit N=
	#
	% of total

	Birth Home
	 
	 
	 
	 
	 

	Adoptive Home
	 
	 
	 
	 
	 

	Relative Placement
	 
	 
	 
	 
	 

	Natural Support
	 
	 
	 
	 
	 

	Temporary foster or relative placement
	 
	 
	 
	 
	 

	Foster Home
	 
	 
	 
	 
	 

	No placement/DCFS office
	 
	 
	 
	 
	 

	Awaiting placement
	 
	 
	 
	 
	 

	Detention
	 
	 
	 
	 
	 

	Hospital
	 
	 
	 
	 
	 

	Homeless/Street
	 
	 
	 
	 
	 

	Homeless/Shelter/transitional housing
	 
	 
	 
	 
	 

	Group Home
	 
	 
	 
	 
	 

	CLIP Facility
	 
	 
	 
	 
	 


	Reason for Referral
	#
	% of total
	Reason for Referral Achieved
	#
	% achieved

	(some had more than one referral reason)
	
	
	
	
	

	Stabilize living situation
	 
	 
	 
	 
	 

	Placement Prevention
	 
	 
	 
	 
	 

	Hospital Diversion
	 
	 
	 
	 
	 


	Service Disposition N=
	#
	%

	Natural Supports Only
	 
	 

	BHO Agency Enrollment
	 
	 

	Private Insurance MH
	 
	 

	Wraparound
	 
	 

	CLIP
	 
	 

	BRS Services
	 
	 


ISS referrals Q[put #] Year[put #]
	#
	Client 
	CIS
	Source
	EnrollDate
	Discharge Date
	Engagement Outcome

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


Clients Discharged Q[put #] Year[put #]
	#
	Client
	Source
	CIS
	Referral Date
	Discharge Date
	Engagement Outcome

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	



